South Asia Regional Workshop on Microfinance Credit Reporting

Delhi, India
14th December, 2011
Venue: Taj Mahal Hotel, Diplomatic Avenue

9:00-9:30 | Registration —Day 1

Session 1

9:30- 10:15 | Opening Remarks
Latest Trends in MicroFinance Credit Reporting;
How can private bureaus help develop economies? What is the status of credit reporting
in the region? How do the regional countries compare to each other and to other markets
in terms of microfinance credit reporting (MCR)?
Would suggest that this session also covers some very basic questions on the setting up
and working of CIBs. This should set the stage for the rest of the conference and bring
people on the same page
[45 minutes]

10: 15-10:45 | Morning tea [30 minutes]

Session 2 Current Status of Microfinance Credit Reporting in India

10:45-12.15 | [60 minutes for presentations+ 30 minutes for questions]

Session 3 Successful Case Study of MCRSouth Korea:

12:15- 1:00
[ 30 mins + 15 mins Discussion ]

Break Lunch

1:00-2:00 [l hour]

Session 4 Current Status of Microfinance Credit Reporting in Pakistan and Challenges in
establishing Microfinance Credit Reporting in Bangladesh, Nepal, Sri Lanka

2:00-3:30
[60 minutes+ 30 minutes Questions]

3:30-4:00 Tea Break

Session 5 Panel session: Critical Issues: Establishing,
Operating and Using Credit Bureaus for MFls

4:00-5:30 Issues for discussion:

- How will the CIB work?

- What are the key credit bureau products that a Credit Bureau should offer
to MFIs?

- How can these products enhance the quality of credit decisions made?

- What are the impacts on costs and operations of MFIs?

- What support is available in joining a CIB?

- How does the MFI and it’s clients benefit?

- How to deal with communication issues with clients?




